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Discrimination is Against the Law

Pacific Orthodontics
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

Pacific Orthodontics
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Pacific Orthodontics
* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact us at 206-682-1654

If you believe that Pacific Orthodontics has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http:/www.hhs.gov/ocr/office/file/index.html.
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We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linguistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que suministramos.

Chinese:

BT AFHEEIRA R RAES RS FERIETEREETFHIANRENEIE X FEFE

Vietnamese:

Chung t6i s€ thwc hién cac budc can thiét dé cung cép dich vu hé tro ngén ngu mién phi cho nhitng ngwdi giao
tiép bang nhirng ngdn nglr ma chung toi c6 thé nghe thay tai phong kham ctia minh va cho nhirng nguwoi khong
c6 du trinh do tiéng Anh dé thao luan vé dich vu chdm séc nha khoa ma chung téi dang cung cap.

Korean

M3l& HEHS ZX[E S5t A XA MHAE FEE MSS A LICH CHEH AN 2 M3 0| A 2HA0| e
AN E MX| T X5 X|of 22| MH| A0 CH 2[HE2 & = AUS BE B = QAMLEO| JESHA| b= 22
Sy gL

Russian:

Mbl NPpUHNMaem HeobxoauMble Mepbl, YTOObI npegocTtaBuUTb OecnnaTtHble ycnyrun nepesoayunka and 06I.Ll,eHI/IFI Ha
A3blKax, C KOTOPbIMU Mbl CTallknBaemMcA B Haluewn NpaKkTuKe C KIMneHTamun, Kotopble He BIllageroT AHIMNACKNM
S13bIKOM A0CTaTO4YHO, YTOObI 060y£I,I/ITb C HaMun cTtomMmaTtosiorn4yeckoe o6cny>|<|/|BaH|/|e, KOTOpO€E Mbl NpegocTaBlideM.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Ukrainian:

Mwn BXx1MBaeMo HeobXigHi 3axoaun, Wob HagaTn 6e3KoLTOBHI NOCNyrn Nepeknagada aAnga cninkyBaHHs MOBamMu, 3
SKMMU MU CTUKAEMOCH B Hallii NpaKTuLi 3 KNieHTaMu, SKi He BOMOAi0Tb aHriicbKol MOBOK A0CTaTHbLO, 100
00roBopnTM 3 HAMMK CTOMATOJIONYHI NOCNYTK, SKi MU HadaeMo.

Mon-Khmer, Cambodian:

g SnmaTmsmMinBInNaRUSHRUNS S SSwMmMMIE WS SSMIgSUHAS WM anT=E Utk
SORUISIHRAMIHSISIUNUTRS
Sbﬁj—if”ﬁ‘lwﬂjsUﬂmﬁﬁﬁﬂi—ibﬁlﬁﬁj‘asmimsmf”ﬂ‘q‘:ﬁFﬂISUﬂtﬁBf”ﬁFﬂSIUJt&BHF’]FﬂIIGS’WBWﬁICELﬂT SR ET =Tty
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Japanese:

ERICEEDPTEHICT S FAIREMENHHIETEZFEI ART, BHAMARE L TV LEEUARIZOWNT, HELE
NFELFTHRVARIZ, BREOEEXEY—EXRERBT H-DICEEMNLTHEEZELSDLYTT,

Ambharic:
RINTNT AP0 TOF OPF ATOTFED- 00T FA PHALE £IRPTFT ATLG 4G AATPTAM@- PTCA hh9PG ARG PTLO0TA N PATINNT
2P Thed ALATFO APT 2278 06 AT DEP 12 APt 1L S ACIPEPT7 AIDA8AY::

Cushite:

Wayita hojjii keenyatti Afaanota garaa garaagaraa hamoota dubbatani fi tajaajila yaalaa nuti kenninuuf kan nu
dandeessisu namoota dandeettii Aaan Ingilliffaa gahaa ta’e hin gabneef deeggarsa afaanii kanfaltii irraa bilisa ta’e
kennuudhaaf tarkaanfii bu’a gabeessa ta’e ni fudhanna.

Arabl;dﬁi sl oty il GalaBOU 285 0 gay 4y galll sac sl ciland 5 55 Jal (e 4 giaa <l glad AL o 8 o gus

Ol ey Bl L L) anatl) (e peiSay i JSE0 A Sla) Casd (58 Y 0l Lt jlae IO L) i Of e ol
Lty )

Panjabi:

YT II6 B Gfg3 seH gaidl|

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebuhrenfreie Sprachunterstitzung zu bieten,
die Sprachen sprechen, die wir méglicherweise in unserer Praxis héren, die aber kein Englisch sprechen, das gut
genug ist, um mit uns Gber die Zahnpflege zu sprechen, die wir anbieten.

Laotian: . ,

woncSra:lgEnoeviiconIrSy D ,
cWaltiv3NIngosciiodvwITIVCFLBICHEVENHCDNWITNWONEIDI0 UGBV NIV ENFBL2BJWONC
89 ccor GHLcEIWIFIFIROIGBW coSvHVWONEIN ONLNIVCEBICLIQACEONWONCEINIF) PO LY.
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